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	QA Software
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                    mySQM™ Customer Service QA Software

                    Our mySQM™ QA solution transforms call center customer service. mySQM™ QA is a single QA platform for call centers to monitor, motivate, and manage to improve your agent and customer experience while reducing QA cost by 50%.

                    Learn More

                
            

QA Software Overview



	Standard Features
	Personalized Intelligence	360º QA Feedback
	Rewards & Recognition
	Agent Self-Coaching
	CX Benchmarking


	Business Case



	Research
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                    Contact Center Research

                    SQM can measure, track, benchmark, and identify improvement opportunities in your customer service, FCR, NPS, Csat, CX, and employee engagement metrics.

                    Learn More

                
            

Research Overview



	Call Center Benchmark Study
	Customer Experience Studies
	CX Multi-Channel Studies
	Employee Experience Studies



	Awarding
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                    Customer Service Awards

                    Since 1998, SQM’s contact center industry awards have recognized top-performing call centers and employees for first call resolution, customer satisfaction, employee engagement, and CX best practices.

                    Learn More

                
            

Awarding Overview



	Awards Program	Awards Program Details
	Customer Experience Awards
	Employee Experience Awards
	FCR Best Practice Awards


	Award Winners	Current Winners
	2022 Winners
	2021 Winners
	Past Winners


	Nomination Process	Agent of the Year Award
	Supervisor of the Year Award
	Agent CX Improvement Award
	FCR Best Practice Awards
	CX Leader Award


	CX Certification
	Conference

	Resources
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                    Resources to Improve Performance

                    SQM’s resources are designed for helping contact centers, supervisors, and agents improve first call resolution, customer service, cost, employee engagement, and customer satisfaction.

                    Learn More

                
            

Resources Overview



	Library	Blog
	Case Studies
	White Papers
	Client CX Award Stories
	Videos
	Books


	Tools	mySQM™ ROI Calculator
	Leadership Styles Questionnaire
	Sample Size Calculator
	Random List Generator



	Company
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                    About SQM Group

                    SQM Group is a software company specializing in customer service QA management for call center agents. Our software solution helps call centers and agents improve FCR, provide great customer service, and reduce costs.

                    Learn More

                
            

Company Overview



	Contact Us
	Clients
	Leadership Team
	Career Opportunities
	Do Not Contact List

Free Trial
	QA Software	QA Software
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                    mySQM™ Customer Service QA Software

                    Our mySQM™ QA solution transforms call center customer service. mySQM™ QA is a single QA platform for call centers to monitor, motivate, and manage to improve your agent and customer experience while reducing QA cost by 50%.

                    Learn More

                
            
	Standard Features
	Personalized Intelligence	Personalized Intelligence
	
                
                    
                    Personalized Intelligence

                    Personalized Intelligence™, a suite of six SQM proprietary features designed to help customer service representatives improve their customer experience.

                    Learn More

                
            
	360º QA Feedback
	Rewards & Recognition
	Agent Self-Coaching
	CX Benchmarking



	Business Case



	Research	Research
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                    Contact Center Research

                    SQM can measure, track, benchmark, and identify improvement opportunities in your customer service, FCR, NPS, Csat, CX, and employee engagement metrics.

                    Learn More

                
            
	Call Center Benchmark Study
	Customer Experience Studies
	CX Multi-Channel Studies
	Employee Experience Studies



	Awarding	Awarding
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                    Customer Service Awards

                    Since 1998, SQM’s contact center industry awards have recognized top-performing call centers and employees for first call resolution, customer satisfaction, employee engagement, and CX best practices.

                    Learn More

                
            
	Awards Program	Awards Program
	
                
                    
                    Awards Program

                    First Call Resolution CX Best Practice Awards based on customers who have used a contact center.

                    Learn More

                
            
	Awards Program Details
	Customer Experience Awards
	Employee Experience Awards
	FCR Best Practice Awards



	Award Winners	Award Winners
	
                
                    
                    Call Center Customer Service Industry Award Winners

                    View the latest winners of SQM's Call Center Customer Service Industry Awards, recognizing top-performing call centers and their employees.

                    Learn More

                
            
	Current Winners
	2022 Winners
	2021 Winners
	Past Winners



	Nomination Process	Nomination Process
	
                
                    
                    Nomination Process

                    Our Call Center Awards Program acknowledges organizations that have demonstrated best practices that have improved or helped maintain high FCR.

                    Learn More

                
            
	Agent of the Year Award
	Supervisor of the Year Award
	Agent CX Improvement Award
	FCR Best Practice Awards
	CX Leader Award



	CX Certification
	Conference
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                    Resources to Improve Performance

                    SQM’s resources are designed for helping contact centers, supervisors, and agents improve first call resolution, customer service, cost, employee engagement, and customer satisfaction.

                    Learn More

                
            
	Library	Library
	
                
                    
                    Library

                    Take advantage of 25 years of CX expertise, leverage knowledge and experience for your contact channel, and get direction in pursuit of world-class CX mastery.

                    Learn More

                
            
	Blog
	Case Studies
	White Papers
	Client CX Award Stories
	Videos
	Books



	Tools	Tools
	
                
                    
                    Tools

                    SQM provides tools to find operational savings your call center will gain by using our services.

                    Learn More

                
            
	mySQM™ ROI Calculator
	Leadership Styles Questionnaire
	Sample Size Calculator
	Random List Generator






	Company	Company
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                    About SQM Group

                    SQM Group is a software company specializing in customer service QA management for call center agents. Our software solution helps call centers and agents improve FCR, provide great customer service, and reduce costs.

                    Learn More

                
            
	Contact Us
	Clients
	Leadership Team
	Career Opportunities
	Do Not Contact List



	Free Trial
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            Name    
            Required
    	
    



            Company    
            Required
    	
    



            How many agents work in your call center?    
            Required
    	
    	** None
500+
251-500
101-250
1-100
I don't have a call center but I am interested in your research
I don't have a call center but I am interested in your awards







            Email Address    
            Required
    	
    


    In accordance with SQM Group's Privacy Policy, you must check the box to demonstrate express consent.



            Consent    
            Required
    	
    
    
        
        I agree to receive other communication from SQM Group.    
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    404 - Page Not Found




    We're sorry, it looks like the page you are looking for is missing. There's a few reasons why this might happen:


	The page has moved somewhere else
	The page no longer exists
	An outdated or broken link
	A mistyped URL or copy-and-paste error











    

    Although we're not sure what you were looking for, you might be able to find it within one of our more popular areas:
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    [image: Join Our Call Center Newsletter]
Subscribe to the best source for call center blog posts on First Call Resolution, customer service and employee experience research, and proven best practices for improving performance. Blog posts delivered weekly.
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mySQM™ QA is a Single Platform for Call Centers to Monitor, Motivate, and Manage Agents to Deliver Great Customer Service.



            

            

            

        
        
    
        
            
                
                    

    What We Do


	Software
	Research
	Awarding



                

                
                    

    Who We Are


	Company
	Our Clients
	Careers
	Leadership



                

                
                    

    Popular Resources


	Blog
	Case Studies
	Videos
	White Papers
	Tools



                

                
                    

    Connect With Us

USA: 1-888-972-0844

CAN: 1-800-446-2095

inform@sqmgroup.com
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